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The independent COVID-19 Evaluation is keen to understand the impacts of the management of the pandemic in Ireland.  The overall objective of the COVID-19 Evaluation is to learn lessons. Lessons that can support future decision making and that can help Ireland prepare for future events.  This is your opportunity to share impacts and insights with the Evaluation, towards a holistic assessment of the pandemic response across social, educational, economic/business, public health, and human rights considerations. This can help illuminate competing sectoral policy objectives and the complexity of trade-offs. 
1.	Name of organisation	Patient Advocacy Service
2. 	Contact details  
	
	
	
	


[bookmark: _Hlk197440562]3.	Which sector(s) does the work of your organisation primarily represent?	 
	health & care (including mental health)  ☒

	social ☐
	education ☐
	

	economic (business & workers)  ☐
	 human rights  ☐
	civil rights/democracy  ☐
	



	
justice ☐

	nature and environment ☐

	other, please specify ☐
	



4.	Which societal group (s) does your organisation primarily represent?
	carers or patients  ☒
	frontline workers ☐
	older people  ☒
	youth  ☐

	people with disabilities  ☐
	other vulnerable group(s) ☐
	rural/regional/local communities  ☐
	faith  ☐


	
gender  ☐

	
ethnic groups  ☐
	
LGBTI+ ☐
	other, please specify  ☐

	not applicable  ☐
	

	
	



5.	Which business sector (s) does your organisation represent?
	retail  ☐
	tourism including accommodation, pubs and restaurants  ☐

	industry  ☐
	

	distribution and transport  ☐
	agriculture  ☐
	arts and entertainment  ☐
	construction  ☐

	other, please specify  ☐

	not applicable  ☐
	
	



6.	Which of the following were the most important areas of concern or focus for your organisation during the pandemic?
	Choose up to 3 options.
	relationships, social connections and community  ☒

	mental health & well-being  ☒
	physical health  ☒

	housing and local environment  ☐
	digital engagement  ☐
	education and development  ☐


	work and time use  ☐

	financial / job security  ☐
	civil liberties, human rights & trust  ☐

	important life milestones (e.g. deaths, births)  ☐
	other, please specify  ☐





7.	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 
	It would also be helpful to highlight if your organisation was involved in direct stakeholder engagement as part of the Governments response or if your organisation assisted Government in the delivery of mitigating supports, outreach or initiatives.  
[Maximum of 1,250 words]
	The first and primary source is a focus group conducted in early 2026 with PAS advocates who provided frontline support during the COVID-19 pandemic, specifically in relation to long-term residential care for older persons. The focus group explored their direct experience of supporting residents, families, the systemic issues they encountered, and their reflections on what worked well and what did not.




