Stakeholder submission

The independent COVID-19 Evaluation is keen to understand the impacts of the management of the pandemic in Ireland.  The overall objective of the COVID-19 Evaluation is to learn lessons. Lessons that can support future decision making and that can help Ireland prepare for future events.  This is your opportunity to share impacts and insights with the Evaluation, towards a holistic assessment of the pandemic response across social, educational, economic/business, public health, and human rights considerations. This can help illuminate competing sectoral policy objectives and the complexity of trade-offs. 
1.	Name of organisation	Irish Patients Association
2. 	Contact details  Stephen McMahon, Director
                                                   Email: info@irishpatients.ie Website: www.irishpatients.ie
	
	
	
	


[bookmark: _Hlk197440562]3.	Which sector(s) does the work of your organisation primarily represent?	 
	health & care (including mental health)  ☒

	social ☐
	education ☐
	

	economic (business & workers)  ☐
	 human rights  ☐
	civil rights/democracy  ☐
	



	
justice ☐

	nature and environment ☐

	other, please specify ☐
	



4.	Which societal group (s) does your organisation primarily represent?
	carers or patients  ☐
	frontline workers ☐
	older people  ☐
	youth  ☐

	people with disabilities  ☐
	other vulnerable group(s) ☐
	rural/regional/local communities  ☐
	faith  ☐


	
gender  ☐

	
ethnic groups  ☐
	
LGBTI+ ☐
	other, please specify  ☐

	not applicable  ☒
	

	
	



5.	Which business sector (s) does your organisation represent?
	retail  ☐
	tourism including accommodation, pubs and restaurants  ☐

	industry  ☐
	

	distribution and transport  ☐
	agriculture  ☐
	arts and entertainment  ☐
	construction  ☐

	other, please specify  ☐

	not applicable  ☐
	
	



6.	Which of the following were the most important areas of concern or focus for your organisation during the pandemic?
	Choose up to 3 options.
	relationships, social connections and community  ☐

	mental health & well-being  ☒
	physical health  ☒

	housing and local environment  ☐
	digital engagement  ☐
	education and development  ☐


	work and time use  ☐

	financial / job security  ☐
	civil liberties, human rights & trust  ☒

	important life milestones (e.g. deaths, births)  ☐
	other, please specify  ☐





7.	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 
	It would also be helpful to highlight if your organisation was involved in direct stakeholder engagement as part of the Governments response or if your organisation assisted Government in the delivery of mitigating supports, outreach or initiatives.  
[Maximum of 1,250 words]
	.The Irish Patients’ Association welcomes the opportunity to contribute to the COVID-19 Evaluation and has agreed to meet with the Chair on 3 March 2026, which will constitute the Association’s primary submission.

The Irish Patients’ Association is an independent, non-membership, cross-sectoral patient and health service user advocacy organisation operating across Ireland’s health and social care system. The Association engages directly with patients, families and carers navigating healthcare access and identifies recurring system-level issues arising from patient experience.

During the COVID-19 pandemic (2020–2022), the Association maintained ongoing engagement with individuals experiencing disruption to healthcare access, delays in care, changes in service delivery and communication challenges arising from emergency public health measures.

From the Association’s perspective, structured engagement with independent patient advocacy organisations during the pandemic was limited. While the Irish Patients’ Association participated in stakeholder engagement convened by the Department of Health involving national agencies and representative bodies, patient advocacy perspectives were not systematically incorporated into operational pandemic decision-making despite the direct impact of decisions on patients and families.


At this engagement, the Association raised the absence of a clearly articulated national pandemic ethics framework to guide decision-making affecting patients and the public. Ethical advisory arrangements were subsequently formalised through the establishment of the NPHET Pandemic Ethics Advisory Group, in which Irish Patients’ Association Director Stephen McMahon was invited to participate.

The Association would be pleased to provide any supplementary information following engagement with the Evaluation Chair if requested
	
	






