	Name of organisation 

	 
	Galway Simon Community 

	Which sector(s) does the work of your organisation primarily represent? 

	 
	· Other, please specify

	Other, please specify 

	 
	Housing, Homelessness Prevention and Support Servcies 

	Which societal group(s) does your organisation primarily represent? 

	 
	· Youth
· People with disabilities
· Other vulnerable group(s)
· Ethnic Groups

	Which business sector(s) does your organisation represent? 

	 
	· Other, please specify

	Other, please specify 

	 
	Charity and Approved Housing Body 

	Which of the following were the most important areas of concern or focus for your organisation during the pandemic? Choose up to 3 options. 

	 
	· Relationships, Social Connection and Community
· Physical Health
· Housing and Local Environment

	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 

	 
	As a leading homelessness charity in the West of Ireland, we were very aware of the challenges in following guidance to ‘Stay at Home’ when you have no home.
We were running 10 Services at the time for different cohorts of people facing homelessness. 
How were we to keep Services running safely? How could we protect clients, staff and volunteers? How would we ensure the financial stability of the charity during the crisis?

On March 13th, we spoke with the key stakeholders involved in Homeless Services in the West. On Saturday March 14th, representatives of

• Galway Simon Community including our Nurse and GP who support people across all Homeless Services in Galway, 
• COPE Galway, 
• Galway City Council, 
• and the HSE met and set up the Galway City Emergency Covid Response Team for Homeless Services. 
As a result of the extraordinary collaboration and efforts made throughout the pandemic, and the incredible commitment of our teams, we kept people safe. It was the end of 2020 before we saw a single case of the virus across our entire Community of clients, staff and volunteers. We did not have a single outbreak. We did not lose anyone to the virus. Nobody became seriously ill with Coronavirus. 
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