	Name of organisation 

	 
	Tallaght University Hospital 

	Which sector(s) does the work of your organisation primarily represent? 

	 
	· Health & Care (including mental health)

	Which societal group(s) does your organisation primarily represent? 

	 
	· Carers or Patients
· Frontline Workers
· Older People

	Which business sector(s) does your organisation represent? 

	 
	· Not Applicable

	Which of the following were the most important areas of concern or focus for your organisation during the pandemic? Choose up to 3 options. 

	 
	· Relationships, Social Connection and Community
· Physical Health
· Other, please specify

	Other, please specify 

	 
	health and well being 

	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 

	 
	This submission was created by the End of Life Care Coordinator with input from hospital staff including the Pastoral Care Service, and highlights the impact on patients, family members, other loved ones and staff, especially in end of life situations. 
It relates to the experience of patients, families and staff during the pandemic including the challenges faced, such as the changing landscape as the pandemic progressed and highlights some of the creative ways that some of these challenges were addressed. 
It comments that many staff went above and beyond what would normally be expected of them in order to provide continuity of Care and to give the best possible care they could within the restrictions imposed on them. Even though wearing PPE for long periods of time was difficult, staff often worked longer shifts and despite the fear of passing the virus to people at home, they still came to work. They didn't lose sight of the importance of showing compassion and providing human contact to the sick and vulnerable patients in their care. 
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