	Name of organisation 

	 
	Restaurants Association of Ireland 

	Which sector(s) does the work of your organisation primarily represent? 

	 
	· Social
· Economic (business & workers)

	Which societal group(s) does your organisation primarily represent? 

	 
	· Not Applicable

	Which business sector(s) does your organisation represent? 

	 
	· Tourism including accommodation, pubs and restaurants
· Industry

	Which of the following were the most important areas of concern or focus for your organisation during the pandemic? Choose up to 3 options. 

	 
	· Relationships, Social Connection and Community
· Mental Health & Well-being
· Financial / Job Security

	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 

	 
	The Restaurants Association of Ireland welcomes the opportunity to contribute to the Independent COVID-19 Evaluation. Representing over 3,000 restaurants, cafés and gastropubs, the Association advocates for the sector, provides training and support, and engages directly with Government.

The restaurant and broader food service sector, valued at approximately €8.5 billion pre-COVID, supports over 220,000 jobs and is central to tourism, community life and social cohesion. Restaurants faced prolonged closures, inequitable restrictions, and ongoing financial and staffing challenges, with many businesses still struggling due to accumulated debt, VAT burdens, and labour shortages.

The Restaurants Association of Ireland actively engaged with Government during the pandemic, providing guidance to members on public health measures and advocating for proportionate, evidence-based supports.

Key lessons highlighted include the need for clear communication, evidence-based restrictions, balanced policy decisions that weigh public health against economic sustainability and tailored, accessible supports. The Association stands ready to provide further insights and data to ensure the lessons of COVID-19 inform future crisis management. 
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