		Name of organisation 

	 
	Fórsa 

	Which sector(s) does the work of your organisation primarily represent? 

	 
	· Economic (business & workers)

	Which societal group(s) does your organisation primarily represent? 

	 
	· Frontline Workers

	Which business sector(s) does your organisation represent? 

	 
	· Other, please specify

	Other, please specify 

	 
	Fórsa represents members in the public service, as well as the commercial sector, state agencies, some private companies and in the community and voluntary sector. 

	Which of the following were the most important areas of concern or focus for your organisation during the pandemic? Choose up to 3 options. 

	 
	· Work and Time Use
· Financial / Job Security

	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 

	 
	This submission details the contribution of Fórsa in responding to the Covid-19 pandemic. It highlights the extent of stakeholder engagement that the government had with unions and shows how this correlated with the effectiveness and appropriateness of the response, as well as public acceptance of and adherence to government policies.

This submission also highlights the importance of social dialogue in ensuring clear communication in a crisis and fostering trust among the social partners. During the crisis, regular engagement supported message dissemination through stakeholder audiences and boosted public confidence in the crisis response.

Social dialogue, when utilised appropriately and effectively, leads to improved policy development and problem solving, while also promoting fairness across society. Fórsa therefore recommends, among other recommendations, that the government immediately restore structured social dialogue as a feature of policymaking. Such a move would not only strengthen the country’s resilience to future shocks and ensure we are better prepared for crises, but also help to resolve existing societal problems. It should be a permanent feature of policymaking, rather than only being used in times of crisis. 
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