		Name of organisation 

	 
	Age-Friendly University (AFU), Dublin City University 

	Which sector(s) does the work of your organisation primarily represent? 

	 
	1. Education

	Which societal group(s) does your organisation primarily represent? 

	 
	1. Older People

	Which business sector(s) does your organisation represent? 

	 
	1. Other, please specify

	Other, please specify 

	 
	Education 

	Which of the following were the most important areas of concern or focus for your organisation during the pandemic? Choose up to 3 options. 

	 
	1. Relationships, Social Connection and Community
1. Digital Engagement
1. Important Life Milestones(e.g. deaths, births)

	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 

	 
	We held an online consultation session that reflected the lived experiences of AFU participants (older adults) in Ireland during the COVID-19 pandemic. Drawing on personal narratives, the consultation aimed to uncover how older adults navigated challenges in various areas. 

This consultation reveals the interconnected challenges older adults faced during COVID-19, such as isolation and restrictions, limited digital access, and under-resourced services, which compound physical, mental, and social disadvantages. Structural barriers drive many of these issues, especially for marginalised groups. Participants stressed that effective solutions must be local and rooted in community knowledge. They also described the hidden burden of navigating complex systems in health, housing, and care, as well as the impact of ageism and cultural attitudes. Despite these obstacles, older adults demonstrated resilience and a strong desire for autonomy and dignity. Key themes included the need for social interaction and inclusion, not only in services but also in decision-making processes, to be seen, heard, and respected, as more respectful and effective alternatives to top-down approaches. 
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