		Name of organisation 

	 
	End- of- Life- Care Coordinators Network 

	Which sector(s) does the work of your organisation primarily represent? 

	 
	· Health & Care (including mental health)

	Which societal group(s) does your organisation primarily represent? 

	 
	· Carers or Patients
· Frontline Workers

	Which business sector(s) does your organisation represent? 

	 
	· Not Applicable

	Which of the following were the most important areas of concern or focus for your organisation during the pandemic? Choose up to 3 options. 

	 
	· Relationships, Social Connection and Community
· Mental Health & Well-being
· Important Life Milestones(e.g. deaths, births)

	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 

	 
	This submission has been developed on behalf of the End-of-life-Care Co-ordinators (EOLCC) Network. The EOLCC network is part of the Hospice Friendly Hospitals (HFH) programme which seeks to ensure that compassionate end-of-life, palliative, and bereavement care is central to hospitals in Ireland. We witnessed first-hand the experience of patient’s, their families and healthcare workers and were instrumental in advocating for the preservation of dignity in dying, death and bereavement. We also used our expertise to assist HSE Acute Operations, local hospital management and hospital staff. We can therefore offer valuable insights into the impact of COVID-19 on end-of-life-care in acute hospitals. The Network’s recommendations are summarized below.
1. Protect compassionate, family-centred end-of-life-care.
2. Utilise telehealth technologies to support patients stay connected with family
3. Resource community and hospital bereavement services sustainably.
4. Mandate comprehensive end- of-life-care training for every staff role.
5. Resource bereavement support for healthcare workers.
6. Expand, fill and protect End of Life Care Coordinator positions nationally.
7. Embed Design & Dignity principles in every acute-hospital enviro 
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