		Name of organisation 

	 
	FODO Ireland 

	Which sector(s) does the work of your organisation primarily represent? 

	 
	· Health & Care (including mental health)

	Which societal group(s) does your organisation primarily represent? 

	 
	· Frontline Workers
· Other, please specify

	Other, please specify 

	 
	Eye care providers, inclusive of frontline healthcare workforce 

	Which business sector(s) does your organisation represent? 

	 
	· Other, please specify

	Which of the following were the most important areas of concern or focus for your organisation during the pandemic? Choose up to 3 options. 

	 
	· Other, please specify

	Other, please specify 

	 
	Healthcare and retail 

	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 

	 
	We felt the government responded well to the COVID-19 outbreak and we were able to have better contacts with the Department of Health, HSE and Department of Social Protection than we had in the past.


As the result of good communications across the sector, we were able to keep optometry practices open in the community when hospitals were unable to see patients, and to continue to provide care when hospitals were unable to see patients.

Key to the success here was that optometry and hearing services remained open for essential healthcare. As a result, FODO as an organisation was able very rapidly to promulgate infection protection and control measures to the frontline to protect workers whilst continuing to maintain an essential eye care service for patients, preventing blindness and impairment. 

In the event of a future pandemic there should be a clear protocol in place to ensure all healthcare professions are able to put protocols in place to risk prioritise patients while details are worked through, as opposed to a top-down hard stop on services. This will help provide a more risk-based approach and give the system time to respond while minimizing the risk of unintended consequences. 
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