	Name of organisation 

	 
	Irish Deaf Society 

	Which sector(s) does the work of your organisation primarily represent? 

	 
	· Human Rights

	Which societal group(s) does your organisation primarily represent? 

	 
	· People with disabilities

	Which business sector(s) does your organisation represent? 

	 
	· Other, please specify

	Other, please specify 

	 
	Charity organisation 

	Which of the following were the most important areas of concern or focus for your organisation during the pandemic? Choose up to 3 options. 

	 
	· Relationships, Social Connection and Community
· Mental Health & Well-being
· Digital Engagement

	Please provide a brief summary of your organisation’s submission on the impacts of the management of the pandemic. 

	 
	During the COVID-19 pandemic, Deaf ISL users in Ireland faced significant barriers in accessing public health information, healthcare and support services. Initially, government briefings lacked ISL interpretation, excluding Deaf people and violating obligations under the UNCRPD, the ISL Act 2017 and equality laws. In healthcare, the shift to phone-based services and widespread mask use further restricted communication, leading to potential misdiagnoses and delays in treatment. These challenges were compounded by increased social isolation, particularly for older Deaf people. Mental health services were largely inaccessible in ISL, leaving many without adequate support. Despite some government efforts such as recognising ISL interpreters as essential workers, progress came only after sustained advocacy. To address these gaps, our submission recommends making all services and communications fully accessible in ISL, involving Deaf organisations in planning and providing mandatory Deaf Awareness Training. 
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